National Express Group PLC at a glance

National Express Group is a leading international public transport
group. We carry more than one billion passengers a year worldwide

on our bus, train, light rail and express coach operations. We hold strong

positions in each of our geographic markets — the United Kingdom,
North America and Australia. Our 46,000 employees are committed
to improving the safety, quality and value for money of all our services.

During the year, significant developments in our business included the
acquisition of Stock Transportation in Canada in July and the exit from
our train and fram operations in Australia in December 2002.
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*Includes train and tram employees.

*Includes frain and fram
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We believe in:
highly de-centralised autonomous companies;
local businesses run by local management teams;
local brands which have a strong local presence;
investing to drive growth; and
a sufficient return to provide investment.

We aim to:
operate to high standards of safety;
run quality services that meet the needs
of communities we serve;
recruit and retain quality staff;
provide reliable, comfortable and secure services;
offer attractive fares; and
invest in public transport.

North America Australia

The third-largest operator Bus services in Brisbane,
of student transportation Melbourne, Perth and
bus services in the States, Sydney.

as well as public tfransit and

paratransit services.

Student transportation: Blue Ribbon, Glenorie Bus
Durham School Services, Company, National Bus
Stock Transportation Company, Southern Coast
Public transit and Transit, Westbus
demand-response: ATC
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