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> PASSENGER GROWTH OF OVER 4% IN COACHES 
AND 6% IN TRAINS

> RAIL BUSINESSES LEADING THE INDUSTRY
PERFORMANCE TABLES

> INVESTMENT IN NEW TECHNOLOGY INCLUDING YIELD
MANAGEMENT AND CUSTOMER RELATIONSHIP MARKETING

> EXCELLENT NORTH AMERICAN BIDDING SEASON WITH
$30.0 MILLION NEW BUSINESS WON WITH CONTRACT
EXPANSION INTO FLORIDA, NEW JERSEY, LOUISIANA 
AND ARKANSAS

> SUCCESSFUL INTEGRATION OF ALSA WITH GROWTH IN ALL
AREAS OF THE BUSINESS IN FIRST FULL YEAR OF OPERA-
TION AND THE AWARD OF NEW CONTRACTS

> SALE OF STEWART AIRPORT LEASE FOR $78.5 MILLION
AGREED, SUBJECT TO REGULATORY APPROVALS, WITH 
COMPLETION ANTICIPATED LATER THIS YEAR

REVENUE

£2.5bn
(2005: £2.2bn)

NORMALISED OPERATING PROFIT*

+19%
TO £184.8m (2005: £155.5m)

NORMALISED DILUTED 
EARNINGS PER SHARE*

76.5p
(2005: 76.3p)

NORMALISED PROFIT BEFORE TAX*

+15%
TO £156.1m (2005: £135.3m)

TOTAL DIVIDEND FOR THE YEAR 
PER SHARE

+8%
TO 34.75p (2005: 32.25p)

HIGHLIGHTS

FINANCIAL HIGHLIGHTS

*Normalised results are the statutory results exclud-
ing the profit or loss on the sale of businesses,
exceptional profit or loss on sale 
of non-current assets and charges for goodwill
impairment, intangible asset amortisation, excep-
tional items and tax relief on qualifying exceptional
items.

OPERATING HIGHLIGHTS Final dividend ex dividend date 25 April 2007
Final dividend record date 27 April 2007
Annual General Meeting 1 May 2007
Final dividend payment date 4 May 2007
Interim results announced July 2007
Interim dividend ex dividend date September 2007
Interim dividend record date September 2007
Interim dividend payment date September 2007
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DIVIDENDS AND FINANCIAL CALENDAR

SECRETARY AND REGISTERED OFFICE
A J McDonald
National Express Group PLC
75 Davies Street
London W1K 5HT
Tel: +44 (0)20 7529 2000
Fax: +44 (0)20 7529 2100
e-mail: info@natex.co.uk
www.nationalexpressgroup.com

REGISTERED NUMBER
2590560

REGISTRAR
Lloyds TSB Registrars
The Causeway
Worthing
West Sussex BN99 6DA
Shareholder helpline: 0870 601 5366

FINANCIAL ADVISORS
Merrill Lynch International Limited
Merrill Lynch Financial Centre
2 King Edward Street
London EC1A 1HQ

STOCKBROKERS
Merrill Lynch International Limited
Merrill Lynch Financial Centre
2 King Edward Street
London EC1A 1HQ

Morgan Stanley
20 and 25 Cabot Square
Canary Wharf
London E14 4QW

CORPORATE SOLICITORS
Ashurst
Broadwalk House
5 Appold Street
London EC2A 2HA

AUDITORS
Ernst & Young LLP
1 More London Place
London SE1 2AF

PRINCIPAL BANKERS
HSBC Bank plc
8 Canada Square
London E14 5HQ

Royal Bank of Scotland
135 Bishopsgate
London EC2M 3UR

CORPORATE INFORMATION

This Annual Report and Accounts is printed on Revive 
50:50 Gloss and Revive 50:50 uncoated, both papers are
produced from 50% recovered waste and 50% virgin fibre.
Both the paper mill and printer involved in the production
support the growth of responsible forest management and
are both accredited to ISO14001 which specifies a process
for continuous environmental improvement and both are 
FSC certified. If you have finished reading this report and no
longer wish to retain it, please pass it on to other interested
readers or dispose of it in your recycled paper waste. 

Thank you.
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