Additional Information

Shareholder information

Ordinary shares

The Company’s ordinary shares, each of nominal value 5 pence, are
traded on the main market for listed securities on the London Stock
Exchange (LON:NEX).

Company website:

www.nationalexpressgroup.com

The Company website contains information about the Company’s
Group and its operations. Copies of the Company’s annual reports,
results announcements, general meeting notices and other
corporate communications, together with information about the
Company share price and dividends, can be found there.

e-Communication

We encourage shareholders to receive communications from the
Company electronically as this will enable you to receive them more
quickly and securely. It also allows the Company to communicate in
a more environmentally friendly and cost effective manner.

To register for this service, you should go to www.shareview.co.uk.

Registrar: Equiniti

For assistance and enquiries relating to the administration of
shareholdings in National Express Group PLC, such as lost share
certificates, dividend payments or a change of address, please
contact the Company’s Registrar:

Equiniti Limited

Aspect House, Spencer Road

Lancing, West Sussex

BN99 6DA

Telephone from UK: 0371 384 2152"
Telephone from overseas: +44 (0) 121 415 7047"
Textel (for the hard of hearing): 0371 384 2255'

If you are registered for online shareholder communications, you
can contact the Registrar and access details of your shareholdings
electronically via: www.shareview.co.uk.

1 Lines are open from 8.30am to 5.30pm, Monday to Friday, excluding
public holidays in England and Wales. Calls are charged at the standard
geographical rate and will vary by provider. Calls from outside the UK will
be charged at the applicable international rate.

Share dealing service

Equiniti provides existing and prospective UK shareholders with an
easy to access and simple to use share dealing facility for buying
and selling shares in the Company by telephone, post or online. The
telephone and online dealing service allows shareholders to trade
‘real-time’ at a known price that will be given to them at the time
they give their instruction.

For telephone dealing, call 0345 603 7037*

* Lines are open from 8.00am to 4.30pm, Monday to Friday, excluding
public holidays. Calls are charged at the standard geographical rate and
will vary by provider. Calls from outside the UK will be charged at the
applicable international rate.
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For online dealing, log on to: www.shareview.co.uk/dealing.

For postal dealing, call 0371 384 2030 for full details and a dealing
instruction form.

Existing shareholders will need to provide the account/shareholder
reference number shown on their share certificate.

Other brokers, banks and building societies offer similar share
dealing facilities.

ShareGift

ShareGift is an independent charity share donation scheme
administered by the Orr Mackintosh Foundation (registered charity
number 1052686). Those shareholders who hold only a small
number of shares, the value of which makes it uneconomic to sell
them, can donate their shares to ShareGift which will sell them
and donate the proceeds to a wide range of charities. Further
information about ShareGift may be obtained on 020 7930 3737
or for more information visit: www.sharegift.org.

Dividends

Having your dividends paid directly into your bank or building
society account is a more secure way than receiving your dividend
by cheque. If you would prefer your dividends to be paid directly
into your bank or building society account, further information is
available from Equiniti (address and telephone number to the left).
You will still receive an annual dividend confirmation detailing each
dividend you receive.

Shareholder security

Share fraud includes scams where shareholders receive unsolicited
calls or correspondence concerning investment matters from
organisations or persons claiming or implying that they have some
connection with the Company. These are typically from purported
‘brokers’ who offer to buy shares at a price often far in excess

of their market value. These operations are commonly known as
‘boiler rooms’.

You should always check that any firm contacting you about
potential investment opportunities is properly authorised by the
FCA. If you deal with an unauthorised firm you will not be eligible for
compensation under the Financial Services Compensation Scheme.
You can find out more about protecting yourself from investment
scams by visiting the FCA's website at www.fca.org.uk/consumers,
or by calling the FCA's consumer helpline on 0800 111 6768
(overseas callers dial +44 207 066 1000). If you have already paid
money to share fraudsters contact Action Fraud immediately on
0300 123 2040, whose website is: www.actionfraud.police.uk.

Personal data

The Company processes personal data about its shareholders in
compliance with applicable laws. A copy of the Shareholder Privacy
Notice explaining how the Company processes your personal data
and your rights in respect of that processing can be found at:
www.nationalexpressgroup.com/privacy-centre.
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